
Email: 

Call: 866-281-2448 (EBT Customer Service 
Help Desk)

Verify that your local department of social 
services has your current , 

 and 

Keep your current card until your new chip 

Watch for updates on the ConnectEBT app 

Set up an account on  if 

Your 

Your old magnetic stripe EBT card will 
once you activate your new chip card, or 60 days 

The chip card will include a new 
and three-digit  for online purchases 


